CMISGo (v19.2) User Guide — General Information

1.

About

cmisgo)

CMISGo from Advanced Computer Software Group Limited provides access to multiple timetables

and room booking via web enabled devices.

NUS IT will launch a new system called Teaching Facilities Booking System (CMISGo) effective
AY2018/2019, from 3™ September 2018 for the booking of teaching facilities (i.e. Lecture Theatres,

Seminar Rooms, Tutorial Rooms, Labs etc.).

The new CMISGo system will be adopted by FASS, BIZ, SoC, SDE and FoS for the booking of their

teaching facilities. This system will synchronize the update of data as it is linked to the Class & Exam

Timetabling System (CMIS), which means that, only one system needs to be updated. This will prevent

clashes in timetable or room bookings.

2. Web Browser Compatibility

Mozilla Firefox or Google Chrome are recommended.

For IE, please go to Tools > Compatibility View settings > Uncheck the “Display intranet sites in

Compatibility View”. Close/Open the IE browser again or click [Ctrl] + F5 to refresh the page.
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3. Help Centre

The Help Centre is always close at hand. Click on the Help icon
which you can access the help pages. The Help icon appears
throughout the software, and clicking the icon will display the

features that you are using currently.

Help

Help Other timetables, your timetable list |
Contents | Search You can use your timetable list to view other types of timetables. You will be most familiar with looking at your own timetable but it is also 7i
possible to view:-
About
Your timetable in a web browser * Course & module timetables
Other timetables. your timetable list & Golirseclassigroln'tiniatables;

= Lecturer & student timetables

Your mobile phone details
* Room timetables

Your timetable on your smart phone
Android phone = Whether you can view each type of timetable will depend on what has been allowed in your configuration.
Apple iPhone
Blackberry phone
Windows phone

Your timetable in other applications M advanced
Outlook
Office 365
Lotus Notes

Sending SMS messages
Viewing event attendees
Cancelled message
Rescheduled message
Room changed message

Room boocking
My bookings
Find & book
Check availability & book
Selecting dates & times

Toggle timetable list

Wiy Tometabe 20 Sephernber 20173 27 Sephornes 2013 - Week 4

Friday
27 September 2013

4. Faculty Room Booking Coordinators

Please contact the following room booking coordinator if you have any query about your booking.

Faculty/School Email Contact

FASS fasbox7@nus.edu.sg

Biz bizbx195@nus.edu.sg

SoC booking@comp.nus.edu.sg

CDE s.pang@nus.edu.sg; mfarid.y@nus.edu.sg
FoS scivenues@nus.edu.sg
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